Testimonials

The State Farm-Troy chapter of WNET greatly appreciated and enjoyed your
presentation. Many of our members, aswell as our guests, have made mention on how
much they took away from your speech. Y our ideas were well accepted, and your
friendliness was extraordinary. Pamela L. McKerreghan Co-Chair WNET, Troy Chapter

Kudosto you Mary Ellen. | love your enthusiasm. The information you gave us can help
anyone but is especially valuable to salespeople. | have a LISTING appointment
tomorrow where | will be LISTENING attentively. Thanksto you...l already feel I'ma
better communicator. Tom Schlack ReMax Suburban Realty

Thank you for participating in Deaf Celebration Day. This year we were extremely
fortunate to have you as one of our keynote speakers. Y our personal insight and
reflections about your own hearing loss was truly inspirational. Y ou shared so much and
provided us with encouragement and hope.

Marcy Colton, Director Deaf Community Advocacy Network

Thank you so much for speaking to the Women'’ s Breakfast Group at Older Persons
Commission in Rochester. Many people shared with me how much they enjoyed your
program. Rhonda Nelson, Day Programs

The Board Members of River Park Chapter, IAAP thank you for your presentation at our
March Membership meeting. Our members appreciated the opportunity to hear you speak
about how to make our lives less complicated. Karen Grainger, Vice President



